Disaster Communications and
Messaging 101



/6% of Utahns are concerned about a major
earthquake.

LEVEL OF CONCERN — ALL UTAHNS
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Women are more concerned about an
earthquake than men.
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The majority of Utahns think it will take 6 months
" less to reach “acceptable” living conditions.
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ACCEPTABLE: Most roads drivable; most places have power, water, sewer, and gas
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And a majority also believe it will take 6 months
or less to reach “normal” living conditions.

ACCEPTABLE: Most roads drivable; most places have power, water, sewer, and gas
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NORMAL: Most families and businesses functioning as they were before the quake
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And a majority also believe it will take 6 months
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The majority of Utahns believe they are at
least as prepared for an earthquake as the
average Utahn.

80% — at least as prepared as average
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Utahns feel moderately prepared to deal
with short-term disruptions.

No working sewage

Gas stations out of service

Unable to live in home due to damage
Damaged cell towers and landlines
No electricity

No potable water

No heating or ACin homes
Transportation disruptions

No access to grocery stores

Unable to work/get paid

— 2.57

— 3.14
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And less prepared to deal with longer-term

disruptions.

No working sewage

Gas stations out of service

Unable to live in home due to damage
Damaged cell towers and landlines
No electricity

No potable water

No heating or ACin homes
Transportation disruptions

No access to grocery stores
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UTAHNS’ DISASTER VALUES
Disaster Resilience & Personal Security

personal & family security/
peace of mind

feeling of safety/
less stress and worry

families can stay in Utah after a disaster

family and community prepared to recover
from a major disaster



UTAHNS’ DISASTER VALUES
Disaster Resilience & Confidence

confidence/freedom/
peace of mind

focus on other things/
guality of life

get back to normal quickly

family and community prepared to recover/
strong emergency services coordination and communication



